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Intro
Here4U Best Practices Flipbook is a document that aims
at presenting a set of the most representative
practices collected from the desk research conducted
by the partners of Here4U consortium.
Here4U project “Fostering Soft Skills of Seniors’
Caregivers” is a 2-year project co-funded by the
European Union, run by 6 partners from 5 European
countries, working to improve the level of seniors`
caregivers soft skills. The consortium is led by
Stowarzyszenie EURO LIDER (Poland) and formed by
Innohub (Spain), Materahub (Italy), CSI – Center for
Social Innovation (Cyprus), Odisee (Belgium), Fundacja
EOS (Poland).

Project main objectives
Increasing the level of seniors` caregivers soft skills
Improvement of competences, linked to their professional practices
Empowering seniors` caregivers
Improvement of the level of seniors` service highlighting the
emotional and psychological aspect of seniors` care
Fostering relation between caregiver and senior
Improvement of seniors` wellbeing
Increasing participation and learning performance of seniors

To know more about Here4U project check our website https://www.here4u-project.eu/

The e-book has been divided into two chapters: the first
chapter looks at the national context in the field of caregiving
in 4 of the participating countries (Poland, Spain, Italy,
Cyprus) while the second and the third chapters present a
collection of best practices in partner countries, as well as
beyond Europe.

At the beginning of the handbook, the case studies are
introduced by a National Framework, specific to each of the
four countries. This framework presents:
- a summary of the information on the education for
caregivers,
- an overview of the national policies covering the care and
support of elder people and their carers, and caregiving
approaches,
- the main actors,
- the major achievements since the last decade in the field
of caregiving, and policy recommendations for improving the
wellbeing of seniors through the improvement of caregivers’
soft skills.
In Chapters 2 and 3 of the eBook, we will examine in detail
the list of best practices. The set of case studies selected by
Here4U have been chosen to present best practices
implemented in different country contexts, all with the same
objective: to empower the seniors’ caregivers.

To know more about Here4U project check our website https://www.here4u-project.eu/

National
Context
Overview of the national
context in field of
caregiving

Poland

National Context
Education for caregivers
According to the Polish Classification of Occupations and Specializations,
"caregiver for the elderly" and "carer in a nursing home" acquire
qualifications in vocational education or on a vocational course. These
trainings include, among others, basics of psychology and psychiatry,
gerontology, principles of hygiene and care, dietetics and food
preparation, first aid, interpersonal communication and ethics in the care
of seniors. Professional carers of the elderly can also learn as part of
training courses organized by employment offices and commercial
courses.

National Context
The aging of the population is a phenomenon that can be observed
throughout the European Union. The factors that have the greatest
impact on this process are undoubtedly the increase in life expectancy
and lower birth rate. The demographic situation in Poland follows the
European trend. In 2019, according to the Central Statistical Office, the
population of Poland was 38.4 million people, of which 1.6 million were
people aged 80 and older. It is estimated that by 2050 people aged 80+
will be 10.4% of the entire population. This is a huge increase considering
that in 2013 this group accounted for 3.9%. The above statistics clearly
indicate that care for the elderly will be one of the priorities of Poland's
social policy. In Poland, care for seniors is most often provided by family
members. In the case of a working family member caring for an elderly
person, he or she may count on a care allowance paid for 14 days a year,
he or she may also receive a permanent allowance for caring for a
dependent, but then he or she must resign from work.

Main actors and work in the field of caregiving
Entities operating in the field of supporting seniors in Poland operate in
three sectors: government institutions, non-governmental organizations
and enterprises. They run day and 24-hour nursing homes, care and
treatment facilities, and provide home care services.

Major achievements since last decade
The achievements of the state's social policy towards the elderly include,
among others, the programs "Senior +" and "Social policy towards the
elderly 2030. Safety - Participation - Solidarity". The first of the program
focuses on the financial support of local government units in the field of
running and ensuring places in "Senior +" support centers. The program
"Social policy towards the elderly 2030. Safety - Participation - Solidarity ''
is a set of projects / activities aimed at shaping a positive perception of
seniors in society, health promotion, disease prevention, activation of the
elderly in the labor market, and intergenerational integration.

Policy recommendations
The aging society is a great challenge for Poland. The growing group of
older people will require care from both family members and those who
work in it. Recommendations for state policy should focus on the
professionalization and promotion of the profession of caregiver for the
elderly through:
Regulating the education system for caregivers,
Inclusion in the scope of education of a block on soft skills of future
caregivers
Conducting professional training in the care of the elderly.
In addition, the government should enable family members to care for an
elderly person by increasing the number of days paid in the form of an
allowance.

Spain

National Context
Education for caregivers
Spain is an ageing country as reflected by the population-based studies
(20% was more than 64 years old in December 2019). This fact makes
necessary the presence of many caregivers in the country, due to the
necessity of extensive care for them. Despite the necessity, the formal
education provided to become a caregiver is quite low. The official
studies that are offered by the Spanish government are not many. The
paths that are related to the caregiving job are those related to social
services, psychology, neurology, nursing, physiotherapy, etc. However,
there are no official studies about caregiving, so in this sense, there is a
lack of commitment or support by the government about the sector. About
the informal training, there are several initiatives from public and private
bodies and entities to help the caregivers to increase their knowledge and
skills. However, the study and development of soft skills applied to the
sector are not included in any of the studies as an independent subject.

National Context
The current employment possibilities in the sector are divided into the
public and private sphere. On the one hand, in the public sphere, there
are care centres for elder people as well as hospital areas where the
caregivers can develop their professional career path. Then, there are
private centres and spaces too where caregivers can develop their work.
However, another usual form of caregiving is the informal one, as a lot of
people takes care informally of their extended family or close relatives
too.

Main actors and work in the field of caregiving
Some private players usually include virtual spaces where the caregivers
can establish a network and keep in touch with other caregivers for the
interchange of good practices. The main actors in the sector are entities
as Red Cross or IMSERSO. The state provides also specific aid for
independent caregivers, directed to help them to develop their duties and
maintain their good mental and physical state.

Major achievements since last decade
Regarding the major achievements in the caregiving field since the last
decade, it should be highlighted the key role of technology in caregiving.
The different achievements include the development of mobile apps and
browsers for the caregivers to be in touch with the Spanish authorities,
hospitals and social networks too. The so-called ‘telemedicine’ has been
a hit too, referring to the online platforms by which both elder people and
caregivers can consult via the Internet different illnesses and conditions
of the elder people that can affect them in their daily activities and lives.

Policy recommendations
The policy recommendations for improving the well-being of seniors
should be highly focused on the improvement of caregivers’ soft skills.
Soft skills are necessary to ensure the mental health of the caregivers as
well as to help them in their daily activities with seniors.

Italy

National Context
Education for caregivers
Caregiving education in Italy can be acquired attending specific courses
for social assistance operators. The staff involved in health and/or social
care services in the public or private sector are mostly nurses, social
workers and rehabilitation professionals and they are all qualified at
university level or private courses.
In the private sector informal care helpers/workers lack of the skills
necessary for caring for the elderly, in particular soft skills, although
during the training path, there are some topics related to empathy and
communication to support the social operators on the daily job.

National Context
According to the ISTAT source (Report on health conditions and recourse to health
services in Italy and the European Union), caregivers in Italy number 7.3 million, over
15 years of age, who take care of a family member. An average of 17.4% of the
population, over 8.5 million people, one Italian in seven who is in the condition of both
giving and receiving assistance.
Acknowledging the role, it is necessary to recognize that the caregiver is not a
profession (as, for example, is the role of carer, regulated by INPS - The National
Social Security Institute). The caregivers are mainly identified with people who cares of
elderly, they can be also live-in migrant domestic helpers, included under the category
of informal carers.

Main actors and work in the field of caregiving
There are different kind of care services in Italy such as home care, residential care and
hospital care that may be provided by the governmental, the non-governmental and the private
sector. The caregivers can be employed in: a) elders centres b) counselling centres, c) home
care services, d) hospitals, e) care centres. The main goal of these centres and services in
relation to the seniors, is to provide several services to stimulate and improve the quality of life
of the patients and promote the active aging through participation in social and cultural
activities, also offering the psychological support and guidance.

Major achievements since last decade
The new Budget Law 2018 established the Fund for the support of the
role of care and assistance of the family caregiver. For Italian law, a
family caregiver is defined as the person who assists and takes care of a
spouse, the other party to the civil union between persons of the same
sex or the cohabitant, a family member or a relative within the second
degree, or (in the cases provided for by Law n.104 (in the cases provided
for by Law no. 104 of 1992) of a family member up to the third degree of
kinship who, due to illness, infirmity or disability, including chronic or
degenerative ones, is not self-sufficient and unable to take care of
himself/herself, is recognized as disabled because in need of global and
continuous long-term assistance or is the holder of an accompanying
allowance.
However, there is still no law establishing the rights and duties of
caregivers in Italy. During the previous legislature, discussions began and
a fund of 60 million euros (20 million per year for three years) was
established in favor of family caregivers. To date, Italian laws do not
directly consider the figure of the caregiver as a recipient of social
security protection, pay and rights related to the function performed. It is
necessary to refer to disability laws, such as 104 of 1992, or to regional
provisions.
In this area, at the European level, Italy is in a position of backwardness:
the legislations of France, Spain, Great Britain, Poland, Romania and
Greece provide specific protections for caregivers, such as welfare
vacations, economic benefits and social security contributions.
From 2016 to date, as many as six different bills have been submitted to
Parliament, with the aim of reforming the matter.

Policy recommendations
In perspective, it is necessary to develop the experiences made and
consolidate the opportunities in a widespread and homogeneous way,
acting on some guidelines and policies:
Including the activity and planning for all caregivers within the
programming of the district areas, setting minimum objectives;
Updating the operational lines of the actions of the FRNA, setting
minimum results to be added; introducing greater flexibility for some
services, such as temporary respite care, and promoting and
developing actions aimed at groups;
Sharing tools for updating and training, including distance learning,
for caregivers.
By enriching the relational skills of health, social and socio-healthcare
workers through an extraordinary training program both for workers
already working in the services and in the basic training of
professions (doctors, nurses, therapists, educators, social workers,
social operators, animators).
Promoting research, exchange of experiences and comparison with
other realities to be able to intercept the new needs and promote
innovative interventions to respond to them.

Cyprus

National Context
Education for caregivers
Caregiving education in Cyprus is not a well-known concept and it is
presently linked to broader concepts such as health education and health
promotion. At university level, the educational institutions offer healthrelated diplomas which include health education, psychology and health
promotion subjects. The staff involved in health and/or social care
services in the public sector are mostly nurses, social workers and
rehabilitation professionals and they are all university graduates. On the
contrary, in the private sector informal care helpers/workers lack of the
skills necessary for caring for the elderly. The training of informal carers
in terms of skills and competencies is mainly the responsibility of nurses
in home care services as well as staff nurses at hospitals, community
organisations, non-profit organisations etc.

National Context
Informal caregivers and professional providers are the main categories of caregivers in
Cyprus. There are no official statistics about the number of informal carers in Cyprus.
More generally, it appears that in Cyprus, majority of the care providers are third
country nationals. They might be people who provide care for elderly people along with
other housework duties house or students who are nationals of third countries;
according to a recent law, which follows a directive of the European Union, students
who are nationals of third countries may now work in Cyprus, in paid economic activity,
under certain conditions and for certain kinds of work (like Care Givers in Homes for
the Elderly). Live-in migrant domestic helpers are included under the category of
informal carers. Τhe reason for including them in the informal care sector even though
they offer paid services to the households is that informal carers’ services are more
similar to the type of informal care provided by family members and less comparable to
services provided by qualified professionals.

Main actors and work in the field of caregiving
Care services may include home care, day care, residential care and
telecare and may be provided by the governmental, the nongovernmental and the private sector. The caregivers can be employed in:
a) elders centers b) counselling centers, c) home care services, d)
hospitals, e) care centers. Most of them are supported by Ministry of
Education, Culture, Sports and Youth or the Social Welfare Services of
the Ministry of Labour, Welfare and Social Insurance, depending on the
service. Main goal of these centers and services in relation to the seniors,
is the provision of quality services for a better quality of life, the facilitation
of the independence, the promotion of active aging through participation
and activation of individuals and the psychological support and guidance.

Major achievements since last decade
In 2016, the MLWSI and the Human Resource Development Authority of
Cyprus, HRDA (Αρχή Ανάπτυξης Ανθρώπινου Δυναμικού Κύπρου)
announced a call for participation in a training programme for the
provision of supportive care services, targeting exclusively the
unemployed and aimed at their integration or reinstatement into
employment . The purpose of the programme was to provide trainings to
unemployed persons who are receivers of the GMI benefit (Guaranteed
Minimum Income), to acquire, enrich and/or upgrade their knowledge and
skills in care provision for people requiring any kind of care. The main
goal of the scheme was to improve their employability and help them reenter the labour market.

Policy recommendations
Overall, one of the main challenges in Cyprus is the need to establish
policies that recognise and support informal carers. Since informal care
occupies a dominant position in the provision of care in Cyprus, it is
suggested that a scheme for the compulsory training or up-skilling and
counselling to informal carers should be introduced. This would ensure
that the carers would be able to handle several health issues and deal
with urgent situations.

Best
Practices
Collection of best
practices in partner
countries

The University
of the Third Age
Poland - Best Practices
Target Groups

Form of source

Seniors

Publication

Type

Languages

Governmental initiative
Non-governmental

Polish
English

Summary
The University of the Third Age was established in order to keep seniors active in the social
space. Among seniors, the cessation of professional activity is often associated with withdrawal
from social and cultural life. This initiative is aimed at preventing the exclusion of these people
from various spheres of life by organizing seminars, lectures and courses. Additionally, it
creates the possibility of gathering these people in larger groups and giving them the
opportunity to bond with people with similar interests and skills. The University of the Third Age
is a nationwide initiative carried out by both non-governmental organizations and local
governments.

Description
An example of the University of the Third Age is the Jagiellonian University of the Third Age.
Classes are conducted by Professors in the form of lectures, seminars or field classes. 50+
students can also deepen their knowledge on their own with people with similar interests as
part of the Self-Education Scientific Classes. Moreover, after two semesters of classes in the
chosen field of study, they receive a diploma confirming the acquired knowledge.

Sources
https://stat.gov.pl/obszary-tematyczne/edukacja/edukacja/uniwersytety-trzeciego-wieku-wroku-akademickim-20172018,11,2.html
https://utw.uj.edu.pl/

Program
Dobre wsparcie
Poland - Best Practices
Target Groups

Form of source

Seniors, Caregivers, Organizations
providing care services, Local
governments, Local community

Software
Publication

Type

Languages

Project/mobile application
Governmental initiative

Polish
English

Summary
The "Good Support" system is a set of related mobile applications supporting the delivery and
management of social services. The system consists of the following modules: the "good care"
module, the "good neighbor" module and the "good signal" module. The assumption of this
project is to support both seniors and their carers/organizations providing such care in their
daily functioning. In addition, the application allows the local community to get involved in
helping the elderly.

Description
The "Good Support" system consists of three modules:
Good care - the application is dedicated to local government units, carers and families of
dependents in order to monitor the assistance provided to seniors. The application helps
to plan, coordinate and inform about services provided to seniors.
Good Neighbor - an application aimed at the local community that wants to help the elderly
who need help in everyday life activities
Good signal - it is an application that allows you to define up to six telephone numbers to
people / institutions to whom you can immediately send an emergency signal (along with
location directions of the person calling for help).

Sources
http://senior.gov.pl/materialy_i_badania/pokaz/534

eSenior Age-Friendly
Warsaw
Poland - Best Practices
Target Groups

Form of source

Seniors, Caregivers, Animators

Publication

Type

Languages

Governmental initiative

Polish

Summary
The project "eSenior, Age-Friendly Warsaw", implemented in Warsaw, aims to counteract the
digital exclusion of older people and support intergenerational integration. At a time when social
space often merges with virtual space, it is important that the seniors also find themselves in it
without any problems.

Description
The project provides a series of trainings for both seniors and animators who will support and
educate seniors in the field of e-mail writing, internet shopping and web browsing. During the
project, a Senior Support Point was created, where workshops, conferences, training sessions
and individual consultations were held. The project aims to create a support network for
seniors, which will also function after its completion, so it is important that the animators
declare their willingness to cooperate with the elderly.

Sources
http://www.senioralna.um.warszawa.pl/aktualnosci/wydarzenia/wyr-nienie-dla-projektuesenior-czyli-warszawa-przyjazna-wiekowi

Senior Volunteering
Academy
Poland - Best Practices
Target Groups

Form of source

Seniors, Volunteers

Publication

Type

Languages

Governmental initiative
Non-governmental

Polish

Summary
The project promotes the activity of elderly people in the field of volunteering. These activities
serve the integration of generations and counteract the exclusion and alienation of seniors.
This initiative is continuous, thanks to which it builds a sense of being needed in society among
the seniors. Moreover, by involving young people, it strengthens intergenerational integration.

Description
The assumption of the project is to involve seniors in voluntary activities in hospitals, hospices
and social care homes. Moreover, training with specialists in the field of voluntary activities is
organized. The Academy of Senior Volunteering is also a meeting place for various
generations and provides the opportunity to make new friends and exchange experiences.
During the volunteer meetings, dance, poetry and photography workshops are also organized.

Sources
www.wolontariat-seniorow.niesforny.pl

Short-term care
center in Opole
Poland - Best Practices
Target Groups

Form of source

Seniors, Caregivers

Publication

Type

Languages

Governmental initiative
Non-governmental

Polish

Summary
The short-term care center in Opole is a facility that offers short-term care for the seniors. In a
situation where the caregiver of a senior needs free time to settle current matters, take a trip or
moment of rest, he/she may transfer the senior to the center, which will take over the duties of
the caregiver during his/her absence. Thanks to the existence of this facility, caregivers do not
have to give up their professional work.

Description
The short-term care center in Opole is an institution operating at the hospital. It offers
professional care and nursing care for seniors. The carer of the elderly person may leave the
senior in the facility for a period of 30 days.

Sources
http://www.seniorwopolu.pl/osrodek-opieki-krotkoterminowej-hostel
https://polityka.zaczyn.org/wp-content/uploads/2017/01/PS_3_netOK.pdf (page 31)

Good practices for
informal caregivers
Spain - Best Practices
Target Groups

Form of source

Informal caregivers

Publication

Type

Languages

Guide
Other

Spanish

Summary
Consell de Mallorca has published a guide to try to facilitate the task of all those who dedicate
a large part of their time to caring for these loved ones. The manual is directed to the informal
caregivers, especially to those taking care of their family members and relatives.

Description
The guide is an innovative approach to informal caregiving, as it collects ideas, policies,
recommendations and advice for the informal caregivers. The main aim of the guide is to
provide support to those informal caregivers and provide them with alternative tools. It
summarizes also the rights and duties of caregivers and elder people.

Sources
https://www.imasmallorca.net/sites/default/files/guia%202013%20CAST%20WEB.pdf

Community

#IMPRESCINDIBLES
Spain - Best Practices
Target Groups

Form of source

Caregivers

Website
(online community)

Type

Languages

Initiative

Spanish

Summary
The company Laboratorios Hartmann has created the Community #IMPRESCINDIBLES
intending to offer members a series of services and advantages to improve their well-being
through this community. The website includes recommendations, articles, tips and free training
for improving the physical and mental health of elder caregivers.

Description
If you don't know where to start, if you have doubts, if you are overwhelmed by the situation or
if you need someone to give you a hand to take care and take better care of yourself, this is
your corner. We are here to help you with your daily tasks. So, for anything you need, you will
find us here, by your side. The Community #IMPRECINDIBLES aims to help the caregivers by
providing informal support to help them to maintain their physical and mental wellbeing.

Sources
https://www.elrincondelcuidador.es

Taking care
of the caregiver
Spain - Best Practices
Target Groups

Form of source

Caregivers (formal & informal), Elder
people, Health professionals

Website
Video

Type

Languages

Project

Spanish
English
Catalan

Summary
The Clinic Hospital of Barcelona is a reference hospital in quality healthcare, education and
research. The hospital has created the project INFOSA, jointly with BBVA Foundation. The
project includes an extensive playlist in which they explain how to deal with elder people. They
tackle a lot of different topics related to basic caregiving of elder people, but moreover, the
videos expose the great relevance of mental health of the caregivers for performing their tasks
correctly.

Description
The project includes theoretical content and a playlist that contains 12 videos to boost the
caregiving work and promoting the necessity of the caregivers of keeping the good health

Sources
https://www.clinicbarcelona.org/asistencia/cuida-tu-salud/cuidando-al-cuidador/elproyecto-infosa
https://www.youtube.com/c/HospitalCl%C3%ADnicdeBarcelona/search?
query=cuidant%20al%20cuidador

Elders' friends
Foundation
Spain - Best Practices
Target Groups

Form of source

Caregivers, Elder people, Health
professionals

Website

Type

Languages

Project

Spanish
Catalan

Summary
The Foundation Amigos de los Mayores is a private foundation that provides company to the
elder people and guidance to those individuals willing to become caregivers.

Description
Foundation Amigos de los Mayores has a wide network of volunteers that visit those elders
who have not close family or do not receive visits. These visits are totally altruistic and prevent
the elder people from being alone. Then, the social task that they perform by guiding the
individuals that want to volunteer and become visitors or caregivers is also remarkable.

Sources
https://www.amigosdelosmayores.org/es

Spanish
Red Cross

Spain - Best Practices
Target Groups

Form of source

Caregivers, Volunteers, Elder people

Other

Type

Languages

Initiative

Spanish

Summary
The Spanish Red Cross had always the objective of helping those in need. The institution
created a section on the website to provide guidance to the caregivers.

Description
A lot of times the caregivers feel alone before the duty of having to take care of elder people
without guidance. Caregiving can entail stressful situations, as most of the times, the
happenings are unpredictable. A lot of times these negative feelings provoke the so-called
burnout, meaning that the caregiver feels discouraged and can even get depressed.
This online space aims to help caregivers in their task of caregiving by providing them online
workshops, advice and specific techniques to help them with their daily stress load.

Sources
https://www2.cruzroja.es/sercuidadora

Focos
Argento

Italy - Best Practices
Target Groups

Form of source

Caregivers working with seniors with
dementia

Event

Type

Languages

Project

Italian

Summary
Focos Argento cares of patient with dementia. It promotes the wellbeing of a fragile person
through the development of human resources, supports the qualitative and organizative
development of health care centres. It provides high standard services through a constant
investiment of research and development of new technologies and consultation support. It aims
to integrate and collaborate with all professionals who work in the social assistance sector.
Focos Argento is an Italian company dedicated to support care homes improve quality of life for
the elderly, people with dementia and care staff, through the principles of Tom Kitwood’s
biopsychosocial approach: Person Centred Care. In 2018, Focos Argento became the
exclusive Italian partner of Dementia Service Development Centre (DSDC) to provide the Best
Practice in Dementia Care Learning Course for care home and healthcare staff in Italy.

Description
The experiential workshop allows participants to experience in practice how to use Emotional
Toys and observational tools for the structuring of appropriate interventions to improve the
quality of life of people with dementia. Know and touch are the characteristics of different
emotional toys (empathy doll, robotic animals and emotional plush animals). Practice the
application protocols of the different types of Emotional Toy, through role playing and group
work.

Sources
https://focosargento.net

Mondosnoezelen
Italy - Best Practices

Target Groups

Form of source

Seniors with dementia

Other

Type

Languages

Project

Italian

Summary
In 2007 realization of one of the first multisensory rooms in Italy (MO) in a service for elderly
people. Collaboration between the multi professional group of CISA of Modena and that of
Focos Argento. First training course for the care staff of a facility in the province of Brescia and
first popular conference on Snoezelen approach with the person with dementia.

Description
Snoezelen is not a multisensory room, but it is first of all an APPROACH to the person.
"Snoezelen room": white rooms that, when needed and under specific conditions, were
transformed into multi-colored spaces, full of sounds, lights, images and aromas that were
able to help people to "feel better", to relax in difficult conditions of stress and objective
difficulties, but also to interact and be stimulated when the situation required it. Since then, a
research of approach, method and evidence, including scientific evidence, on this
methodology began. This led to the realization, in 2007, of one of the first multisensory rooms
in Italy at the CISA (Centro Integrato Servizi Anziani - Integrated Centre for Elderly Services)
home in Mirandola (Modena), thanks to the first experiences that had already been taking
place in Italy for some years on multisensory stimulation in the context of care contexts
dedicated to disabilities.

Sources
https://www.mondosnoezelen.it

Hellougo

Italy - Best Practices

Target Groups

Form of source

Seniors

Software

Type

Languages

Project
Mobile application

Italian

Summary
The support service is the first service launched by UGO to help elderly or frail people to
manage health commitments and daily life. A physical, logistical, psychological support for the
user and his family.

Description
Ugo is a platform that helps to manage health, where you can book services of support,
companionship and errands related to the elderly person. A service active in 7 Italian cities
and born during the pandemic. It is often requested to manage visits, cycles of therapy or
rehabilitation; but also to accompany disabled people to work or to support users in everyday
activities, such as small errands, a walk, a visit to a friend.

Sources
https://hellougo.com

Experience of Quality
of Life for Caregivers
Italy - Best Practices
Target Groups

Form of source

Caregivers

Publication

Type

Languages

Project

English

Summary
Study aimed at exploring the quality of life (QOL) of caregivers to the elderly in Sardinia of
people with Alzheimer's disease. The research analyzes the main factors that affect the quality
of life of caregivers to the elderly.

Description
Purpose: This study explored the meaning of quality of life (QOL) for Sardinian caregivers of
people affected with Alzheimer’s disease and factors improving and worsening their QOL.
Design: The phenomenological method was used to study 41 Alzheimer’s disease caregivers
living on the western coast of Sardinia, Italy. Interviews were conducted and analyzed using
Cohen, Kahn, and Steeves’s approach.
Findings: Extracted themes were the following: unity and cooperation in the family;
freedom/independence; having time for themselves; serenity/tranquility; and well-being and
health. Caregivers identified fac- tors that they believed worsened or improved their QOL.
Family was particularly important for these caregivers.
Discussion and Practice Implications: This study reinforces previous research about cultural
influence on QOL and emphasizes the importance of nurses being culturally sensitive. Since
Sardinia is a rural region, these findings may be useful for nurses working with caregivers in
other rural settings.

Sources
https://art.torvergata.it/retrieve/handle/2108/54445/74501/Sardinia%20Pubblicato.pdf;jsess
ionid=2F5067BDD69E0319EAD482029511E90A.suir-uniroma2-prod-02

Domedica

Italy - Best Practices
Target Groups

Form of source

Pharmaceutical and Life Sciences
Companies about caring patients

Other

Type

Languages

Project

English
Italian

Summary
Domedica was founded in 2005, and is the first Italian company that deals with patient support
programs in Italy. They work in collaboration with pharmaceutical companies and companies
specialized in biotechnology in Italy and Europe.

Description
Domedica's team is dedicated to creating and offering innovative solutions to improve the field
of patient care by supporting treatment centers and implementing projects that can have an
impact in therapeutic approaches and as emotional support. Among the services offered there
are ad hoc training courses based on the relevant therapies and needs.

Sources
https://www.domedica.com/en/about-us/

Diania (διΆνοια)
Cyprus - Best Practices
Target Groups

Form of source

Caregivers working with seniors with
neurodegenerative diseases, Care
recipients

Mobile application

Type

Languages

Non-governmental

English
Greek

Summary
“διΆνοια” is an application for people with mild cognitive impairment or mild dementia. Together
with the carer, the care recipient can start suggested activities and cognitive stimulation
activities to improve mode and cognitive abilities.

Description
If you are caring for seniors with a mild cognitive impairment or mild dementia you can help
them by using the app:
1. To improve their memory,
2. Boost their mood
3. Their daily functionality and quality of life.
The application:
1. Provides mental exercises ready for use.
2. Suggests activities you can do together with the care recipients.
3. Allows you to keep an exercise diary.
4. Reminds you of opportunities for shared quality time.

Sources
https://play.google.com/store/apps/details?id=org.scify.dianoia.app

Materia Group
Cyprus - Best Practices

Target Groups

Form of source

Caregivers, Family caregivers, Elders

Care center

Type

Languages

A private sector social enterprise

English
Greek

Summary
Materia Group is a private sector social enterprise in Cyprus. It is a multi-shareholder
organization with 20 shareholders at the moment. It provides a wide range of Care, Nursing
and Rehabilitation Services to the older population, whether in the clients’ own home, or in
Materia’s 24hour care units, either as residents, short-term stay clients, daycare clients or
outpatients. It is considered the main private sector provider of holistic services to the elderly
on the island. Philosophy and Management and operations team is based on a multidisciplinary approach, aiming at best possible services for end users and their families. The
group has a database of elderly in the Nicosia region, mainly its current and Rehab alumni
clients. Materia was also a co-founder of the NGO Gerontology Research Center along with the
University of Nicosia.

Description
Materia’s vision is the improvement of the quality of life of older adults living in Cyprus. Their
services include physiotherapy, cognitive rehabilitation therapy, art therapy, speech therapy,
occupational therapy, assistive technology support, nutritional counselling, home-care,
psycho-social support and counselling, training seminars, both for professional and family
caregivers, transportation services for people with mobility problems and others.

Sources
https://www.materia.com.cy/

Yasemin (Γιασεμίν)
Cyprus - Best Practices
Target Groups

Form of source

Caregivers, Elders

Other

Type

Languages

Initiative

English
Greek

Summary
“Γιασεμίν” (which means jasmine) is a group of young people based in Cyprus, created in
March 2020. Their desire is to free art from traditional and conventional notions so as to give
space and time to people who are usually on the margins and to whom art would not otherwise
reach. Their aim is to raise social issues through art production and create a system for various
forms of arts education.

Description
Past activities with the third age
1. Art interventions in various local nursing homes.
2. A series of theatrical activities and workshops with seniors. Through the workshops, the
theatrical performance "Trattarisma" was created.
3. With the Covid pandemic significantly affecting older adults globally, Jasmine decided to
support older adults in engaging in activities by organizing social activities like the "First
Generations Meeting" at the “Ananke” farm located in the forest. The day was dedicated to
activities for the elderly and at the same time the strengthening of family relationships
through fun and play.
Γιασεμίν offers: 1. The promotion of a variety of socio-cultural activities in time and space
mobilizing the participation of the elderly. 2. Training programs and seminars to caregivers/
nursing staff/animators in order to develop their skills for better adaptation of their actions
according to the needs and the number of elderly people they care of (mobility, mental issues,
health problems, etc.)

Sources
Website: https://yasemincollective.wixsite.com/arts
Facebook: https://www.facebook.com/yasemin.collective
Video: https://yasemincollective.wixsite.com/arts/blank-page-1?pgid=kkwthall-f7ae2d84b710-4263-b7ca-6918d776ea6b

ReStory Project
Cyprus - Best Practices
Target Groups

Form of source

Caregivers, Policy makers, Care
home managers

Other

Type

Languages

Project

English

Summary
ReStory – Rewrite your story is an Erasmus+ project which aims to develop educational
material for caregivers, in order to give the elderly people they work with, the opportunity to
overcome age barriers and the difficulties of feeling unnecessary and handling responsibilities.
A methodology which has the storytelling as its base, and uses the stories as the core material
which will be transduced into a variety of artistic forms, such as performing arts (dance / video
dance, theater / documentary theater) visual arts (digital narration, stop motion video) and
creative writing.

Description
The platform of the project will host:
E-learning material (curriculum for caregivers working with storytelling techniques, a
toolbox with the educational exercises and a handbook with the methodology of the
techniques)
Repository of artistic artifacts
Video collection of video-taped focus groups
Communication area

Sources
https://restorytocare.eu/
https://www.facebook.com/erasmusrestory

Paphos Third Age
Cyprus - Best Practices
Target Groups

Form of source

Caregivers, Seniors

Other

Type

Languages

Initiative

English

Summary
The Paphos Third Age (P3A) non-profit is an independent organisation which forms alive and
successful club offering continuous learning activities for residents andregular visitors in the
Paphos district. Theyhave almost 800 members, most areretired, and over 50 groups pursuing
a wide range of activities (i.e., baking,walking, book club, cinema, eating together,
excursions,archaeology, quizzesnight, ball dance,scrabble, history, crafts,etc.) and these meet
places around the Paphos district.They also issue newsletters and offer a handbook with
instructions for people that wish to become group leaders and begin to offer their own activities
in the club.

Description
Whether your interest is in history, archaeology, current affairs, cookery, Bridge, or mahjong,
quilting or mosaics, there is a group for everyone. They are always looking for new groups and
group leaders. So, if you have an area of knowledge you are willing to share with others, you
can contact them to discuss your idea. Some groups which have been popular in the past but
currently lack a leader are: Art Appreciation, Jazz Appreciation, Chess for Beginners and
Natural History.

Sources
http://paphos3rdage.org/

Best
Practices
Collection of best
practices in non-partner
countries

Creative
Reminiscence Manual
UK - Best Practices
Target Groups

Form of source

Caregivers working with seniors with
dementia

Publication

Type

Languages

Project

English

Summary
Reminiscing is an activity of sharing and remembering stories from our lives. For seniors who
do not live at home, lost a contact with their social connections and suffer from dementia, the
organised reminiscence sessions can encourage a sense of identity, increase patients’ selfworth and build further friendships. Such sessions can also inform care plans and aid the
assessment of seniors’ mental functioning. As part of “The Sharing Memories Building
Communities Project” in Northern Ireland, caregivers were encouraged to run organised
reminiscence sessions during which seniors were empowered to create “a life story book”, “my
memory box” or “the time of my life” and share it with others in an atmosphere of empathy and
respect.

Description
Learn from the best practice of the attached publication and engage your seniors in a series of
organised reminiscence sessions with use of 3 tools:
1. A life story book –help your seniors to write down, draw or record the most precious
memories from their life (p. 21)
2. My memory box –help your seniors to list, draw or collect objects which they wish to store
in their box that can remind them who they are (p. 29)
3. The time of my life – where around the clockface of their life, seniors mark in the
important people, events and situations that shaped their life (p. 32)

Sources
https://www.ageuk.org.uk/globalassets/ageni/documents/publications/best_practice_manual_creative_reminiscence_and_life_story_
work.pdf

Improving later life
UK - Best Practices
Target Groups

Form of source

Caregivers, Policy makers, Care
home managers

Publication

Type

Languages

Relevant policy implemented in a reallife setting

English

Summary
Age UK works to improve later life for the 14 million older people in the UK. Through their
interventions, they have created a summary of baseline evidence showing what is proven to be
effective in improving the lives of older people. As a result, they have identified seven themes
that are necessary for effective services for older people that were introduced and implemented
across care homes in the UK.

Description
The seven themes that were
identified as necessary for effective
services for older people are:
- Diagnostics - looking at the needs
of elderly
- Carers - providing sustainability of
interventions
- Assessment - regular and thorough
- Evaluation - incorporated from the
start
- Suppliers - valuing additional
benefits of their actions
- Relations - social interaction
- Suitability - emphasis on specific
groups

Sources
https://www.ageuk.org.uk/Documents/EN-GB/For-professionals/Research/Serviceswhat_works_spreads.pdf?dtrk=true

Dementia Village
Netherlands - Best Practices
Target Groups

Form of source

Policy makers

Video

Type

Languages

Campaign/ Movement

English
Dutch

Summary
Dementia Village is a bespoke living environment for senior patients with dementia. It is a
national programme funded by Dutch government to create the most cutting- edge care
facilities in the world. The idea behind the Dementia Village is to encourage seniors to live
normal life by providing them with a set of facilities to use such as a town square, theater,
garden and post office as well as by designing their rooms and homes in 1950’s or 1960’s style
to make them to feel at home.

Description
Dementia Village is based on the research that our environment affects our mood. The regular
nursing homes have a “clinical” feel that can make seniors feel sick and disempowered. By
placing seniors in the village environment, they are encouraged to actively participate in their
last, precious moments of life. Cameras are set up around the village to keep an eye out on
residents who are assisted by caregivers trained to help those with dementia. The reports from
the Dementia Village indicate that seniors who are living at this facility are much happier than
those living in other standard nursing homes.

Sources
https://www.dementiavillage.com/
https://www.youtube.com/watch?v=LwiOBlyWpko

Short-term
restorative care
Australia - Best Practices
Target Groups

Form of source

Caregivers, Policy makers, Care
home managers

Other

Type

Languages

Relevant policy implemented in a reallife setting

English

Summary
The Australian short-term restorative care is designed to help seniors to reverse or slow the
difficulties they are having with everyday tasks. A team of health professionals work together
with seniors for 6-8 weeks to help them to return to earlier levels of independence in order to
delay the need to the long-term care and support service.

Description
Imagine that you are an elderly person who is having trouble dressing in the morning. Instead
of a caretaker coming to your home twice a day to put your clothes on in the morning and then
take them off in the evening, the Australian short-term restorative care programmes assigns
you a personal trainer to come to your home for 6-8 weeks to work with you to get stronger so
that you can manage to dress and undress independently. This preventative approach offers
cost savings to the Australian health system as well as empowers seniors to stay active for
longer. This short-term restorative care programme is based on the individual rehabilitation
plan which starts with one simple question “What would you like to be able to do again?”

Sources
https://www.myagedcare.gov.au/sites/default/files/2019-06/your-guide-to-short-termrestorative-care.pdf
https://www.myagedcare.gov.au/short-term-care/short-term-restorative-care

Aging2.0

USA - Best Practices
Target Groups

Form of source

Caregivers, Senior patients

Software
Publication

Type

Languages

Initiative

English

Summary
Aging2.0 is an international community striving to accelerate innovation to address the biggest
challenges and opportunities in aging. It is a network of over 40,000 innovators across 31
countries. Aging2.0 also built the world's first collective online matchmaking platform that
connects and engages stakeholders looking for next-generation solutions. In 2016, they held
OPTIMIZE Conference in San Francisco, USA during which they presented the key start-ups
providing technological advances for the work of caregivers.

Description
5 technologies were chosen
by Aging2.0 as the leading
innovations and trends
shaping the senior care
landscape that can be utilized
in the daily work of caregivers.
These were tools and
platforms beneficial for
seniors in the areas of health
monitoring, home sharing and
identifying diseases.

https://www.ab-cca.ca/public/download/documents/39490
https://thecollective.aging2.com/

Sources

Closing
The act of elderly caregiving is the backbone of a longterm care process that involves a variety of services
designed to meet both the medical and personal care
needs.
Caregivers undertake the important and demanding task
of providing practical and emotional support to the
patients as well as themselves. Being a caregiver
comprises a multidimensional competence and
constitutes an ongoing process.
Whoever wants to become a caregiver must be equipped
with knowledge to face particular challenges and improve
their preparedness to provide care.
Thus, this flipbook attempts to address the impact of
caregiving from several perspectives, including a set of
case studies that present best practices implemented in
different country contexts, all with the same objective: to
empower the seniors’ caregivers. Best practices are very
useful as they can be a source of inspiration and also
provide with information of what worked well so they can
be replicated in similar circumstances or can be adapted
in a different situation.
We hope that this document will help and empower
caregivers in their demanding tasks.

here4u-project.eu/
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